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    Who leaves ratings and reviews?

Ratings and reviews are provided by customers who have either purchased a vehicle or visited a retailer for service.

How are ratings and reviews collected?

Customers are invited to participate in a survey administered by MaritzCX, an independent, third-party supplier.

Can retailers edit or remove reviews?

No. Ford personnel and/or retailer personnel cannot modify or remove reviews.

Are reviews modified or monitored before being published?

MaritzCX moderates public reviews to ensure they contain content that meet Review guidelines, such as:

‣No Profanity or inappropriate defamatory remarks

‣Fraud

‣No Personal Identifying information (e.g., customer phone number or email)

‣No Competitor references (e.g., another brand or retailer)

‣Dangerous behavior (e.g. threatening to harm employees or others)

‣Lack of adequate text (e.g., symbols, emoji’s and random letters)

Reviews on the product and not the customer’s Sales or Service experience
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    LOGIN TO ACCOUNT MANAGER

Account Manager is an easy and convenient way to pay your bill, manage your account preferences,

chat live with a Lincoln Automotive Financial Services representative and much more.
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                    INSURANCE THAT FITS YOU. LINCOLN MOTOR COMPANY INSURE.*

 

Make insuring your Lincoln a simple, stress-free process with the potential to save a maximum of up to 40% on your auto insurance.
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                    THE ALL-NEW 2024 LINCOLN NAUTILUS® SUV

  

 

   Make the journey toward electrification with an available hybrid powertrain on all models.
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            LINCOLN PICKUP & DELIVERY

Maintenance performed with you in mind.
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    WHY FINANCE WITH LINCOLN AUTOMOTIVE FINANCIAL SERVICES?

When you choose Lincoln Automotive Financial Services for your automotive financing needs, you know you’re in good hands. With Lincoln Automotive Financial Services, you’ll receive the same exceptional service you’ve come to expect from Lincoln Motor Company during its century-spanning history.





    







    









    
        




    
    
    

    REPUTABLE AND TRUSTWORTHY LENDER

Financing with Lincoln Automotive Financial Services comes with the reputation of the Lincoln Motor Company and its distinguished century-long history of quality and trustworthy service.





    







        




    
    
    

    SECURITY AND PEACE OF MIND

Protect your investment with a full suite of programs designed for your Lincoln.





    







        




    
    
    

    WORLD-CLASS CLIENT SERVICE

Lincoln Concierge offers 24/7 support, including roadside assistance, complimentary pickup and delivery*, and a loaner Lincoln vehicle when yours needs to be serviced.    





    







    









    
        




    
    
    

    *Complimentary Lincoln Pickup & Delivery service is available for 2017 model-year and newer Lincoln vehicles within the 4-year/50,000-mile New Vehicle Limited Warranty. Owners of vehicles outside of the 4-year/50,000-mile New Vehicle Limited Warranty may arrange for the service at a cost. Mileage limitations may apply.
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    FINANCING OPTIONS

At Lincoln Automotive Financial Services, we offer client-focused financing services personally crafted for you. You can choose to purchase or lease depending on whichever option fits your own personal needs. Your convenience and comfort are our number one priority.
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    LEASE

Enjoy a new Lincoln without worries about trade-in or long-term commitment. Our Lincoln Red Carpet Lease offers a variety of terms to fit your needs and allows you to enjoy the luxury of a new Lincoln more often.





    





    
    
    


    Explore Lease
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    PURCHASE

Choose from a New, Certified Pre-Owned, or Used Lincoln. With a standard Lincoln purchase, you have no mileage limitations, no excess wear and use charges, and can customize your vehicle at any time.





    





    
    
    


    Explore Purchase









    









    
        




    
    
    

    









    









    
        




    
    
    

    COMMERCIAL FINANCING

Your business deserves hassle free, sophisticated and effortless transportation solutions. With Lincoln Automotive Financial Services, you're free to choose from a variety of commercial financing options, whether you and your business are looking to purchase or lease.
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            VEHICLE PROTECTION

A Lincoln is more than a vehicle; it’s an investment. Lincoln Automotive Financial Services finances a variety of ways to help protect that investment.
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        ACCOUNT MANAGER

        Your personally crafted online source for all of your personalized Lincoln Automotive Financial Services needs.
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    NEED HELP?

Still have questions about your Lincoln financing options? Explore our Lincoln Automotive Financial Services FAQs, which contain answers to your financing questions.
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